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Next Upcoming Educational Workshops

Supplemental 401(k) Retirement Workshop

Tuesday, September 1st, S5pm
Wednesday, November 18th, 5pm

2721 Pension Pre-Retirement Workshop
Thursday, August 13th. 5pm
i

— Wednesday, October 14th, 5pm

Workshops are currently scheduled via ZOOM webinar and registration is required.
Check our website (www.ncpttf.com) for updated information on upcoming workshops.
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Care you can
count on

Get support from licensed medical doctors and mental health
professionals no matter where you are with Teladoc Health®

As a Blue Shield member, you have access to Teladoc Health’s national network of U.S. board-certified physicians.

General medical care - appointments are available 24/7 by phone or video.

Teladoc Health medical doctors can treat many
medical conditions Including:

« Cold and flu symptoms

- Allergies

- Respiratory infections

« Sinus problems

How much does Teladoc Health medical care
cost? (2026)

HMO plan $5
PPO plan. $5

Mental health care - appointments are available from 7 a.m. to 9 p.m. local time, seven days a week.

Teladoc Health licensed professionals can help
you manage mental health conditions including:
» Depression

- Anxiety

- Grief

« Stress

- Addiction

+ Domestic abuse

+ And more

How much does Teladoc Health mental health
care cost?

HMO plan $5
PPO plan $5

Please note: This service does not include a crisis hotline. Help is available if you or someone you know is in
crisis. Call or text 988 to reach the 988 Suicide & Crisis Lifeline. You can also visit 988lifeline.org.
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How to request a video or phone appointment )

General medical consultations

Appointments are available 24/7 by phone or video.

1. Visit blueshleldca.com/teladochealth

2. Register or log in. You can request a consultation any time you need care.

3. Download the Blue Shield app to access care from anywhere.

Mental health consultations

Appointments are available from 7 a.m. to 9 p.m. local time, seven days a week.
Teladoc Health confirms mental health appointments within 72 hours.

1. Visit blueshieldca.com/teladochealth to register or log in and answer a few questions about your needs.
2. Request an appointment.

2. Download the Blue Shield app to access care from anywhere. (Please note that mental health
appointments must be scheduled in advance.)

If you have questions or need help creating an account, call 1-800-Teladoc (835-2362) [TTY: (855) 636-1578].
Wait times may vary.

Confidential therapy when you need support

[; ﬁ blueshieldca.com/teladochealth




Health Reimbursement Account (“HRA”) Benny Card

A Health Reimbursement Account (“HRA”) is an employer-funded benefit that 4036 1234 5678 9010
reimburses employees for qualified medical expenses, including health insurance T
premiums. Here are a few tips to help keep your HRA account healthy and up to E sRoMN VISA
date.

e Make sure your HRA Benny Card is not expired. If you lose your card, please contact NWPS (Administrator
of the HRA account) by phone, email, or access your online account to request a replacement card.

e If you need to check your account balance, contact NWPS by phone, email, or access your online
account.

e If you need to file a claim for reimbursement, a fillable claim form can be found on www.ncpttf.com
under the HW—Forms section of the Trust Fund Office website. Submit your claim via email, fax, or through
your online account.

e To avoid disruptions to your HRA benefits, noftify the Trust Fund Office right away of any change to your
address. NWPS does not mail Benny Cards or reimbursement checks to an invalid address.

NWPS Contact Information
Phone: (855) 512-1170
Fax: (408) 298-1180
Email Inquiries/Claim Form Submission: HRA@nwpsbenefits.com
Website/Online Access/New User Registration: hitps://nwps.lh1ondemand.com
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Hello? Who’s Calling?

Keep your personal information safe

\ /STAY ALERT

TRUST FUND

from con artists.

WORD OF THE
MONTH

Benefit Credit

A Benefit Credit is how the monthly
Retirement Benefit amount is calculated
at the time of Refirement. One Benefit
Credit is granted for 1200 hours worked in
Covered Employment in a Plan Year, at
the Master Labor Agreement Contribution
Rate. Additional Benefit Credits may be
earned for working over 1200 hours in
Covered Employment in a Plan Year and

An UNFAMILIARVOICE
is calling with an important

request for information.

How do you know they
are who they say they are?

Don't be tricked into giving personal information over the phone. If a pCII’ﬁCﬂ Benefit Credit may be ngnTed for
you don't recognize the voice, don't answer any personal questions. less than 1200 hours worked in a Plan Year;
Instead, INDEPENDENTLY VERIFY their phone number, and call however, no Benefit Credit is granted for

them to make sure you are talking to who you think you are! less than 300 hours worked in a Plan year.




